
Understanding the Impact of 

COVID-19 on Victim Services 

May 20, 2024 | 1:30 PM ET 

The webinar will begin shortly. 
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County N Response 
Rate 

Urban IL 16 57.1% 

Rural IL 2 66.6% 

Urban MA 9 45.0% 

Rural MA 3 42.8% 

Urban TX 18 45.0% 

Rural TX 12 85.7% 

Urban WA 11 78.5% 

Rural WA 2 66.6% 

Total 73 56.6% 



n % 

1-10 11 15.07% 

11-50 43 58.90% 

51-100 10 13.70% 

100+ 8 10.96% 

Missing 1 1.37% 



n % 

Sexual assault 19 30.16% 

Domestic violence 37 58.73% 

Stalking 12 10.05% 

Human trafficking 20 31.75% 

Variety 4 6.35% 

Other 4 6.35% 

Missing 9 14.29% 



County N 

Urban IL 8 

Rural IL 6 

Urban MA 7 

Rural MA 10 

Urban TX 14 

Rural TX 8 

Urban WA 10 

Rural WA 8 

Total 71 
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Impact Services 

Service suspended permanently Mental health services (4.3%) 
Legal assistance (4.3%) 
Legal advocacy/accompaniment (2.4%) 

Service suspended temporarily Supervised child visitation (33.3%) 
Community member training (25.0%) 
Medical advocacy (25.0%) 

Service adapted permanently Mental health services (26.1%) 
Interpretation and Sign Language services (21.4%) 
Community member training (20.0%) 

Service adapted temporarily Emergency medical care (66.7%) 
Legal assistance (65.2%) 
Legal advocacy/accompaniment (63.4%) 

Service continued as normal Hotlines (72.4%) 
Transitional housing (71.4%) 
Information and referrals (55.8%) 
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https://www.rti.org/impact/covid-and-victim-service-provision
https://www.rti.org/impact/covid-and-victim-service-provision




 

Questions? 

Please enter your questions into the Q&A box 

Send to All Panelists 
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